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MELER WARRANTY CONDITIONS

All designed, manufactured and marketed following
CE standard manufacturing guidelines and under
the name Focke Meler Gluing Solutions S.A

WARRANTY
CONDITIONS

Focke Meler Gluing Solutions, S.A. (here in after ‘Meler’)
hereby guarantees their products against any material or
manufacturing fault for a time of (2) two years from delivery
or 4,000 hours of use, which ever might occur earlier, with
the exception of the tanks, which will have a guarantee
period of (5) five years.

Meler’s responsibility hereunder will be limited, on their own
criterion, to the charge-free replacement or repair in their
factory or in any other place at their own discretion, of the
defective or broken products, provided the malfunctioning
is due to causes for which Meler may be responsible and the
defect should be reported within the time of the guarantee.
Meler reserves the right to resolve the guarantee by paying
the amount settled by the purchaser.

All repairs or replacements made under guarantee do not
extend the time of the guarantee on the original product,
except for the renovated or replaced parts, whose guarantee
time will be that described above.

Meler will assume no liability for any direct or indirect harm
of any kind to the purchaser, including, but not limited to,
unmade profits, loss of productivity or any kind of economic
damage. The cover of the guarantee is limited as established
in the previous paragraph.

Meler will assume no liability for the quality or performance
of the adhesives or other materials used with their
equipment, or for the suitability of their equipment for the
applications to which it is to be put.

This guarantee does not include, and therefore Meler will not
be responsible for, all problems or irregularities caused as a

consequence of:

*  The client failing to follow the instructions for the

Your gluing solutions partner

installation, use and maintenance of the products
given by Meler, or for any other negligence on the part
of the client

*  the use of spare parts or parts that are not Meler
originals

*  repairs or work on the equipment by persons not
authorised by Meler, or

*  the use of unsuitable adhesives or incompatible
adhesive mixes.

This guarantee similarly excludes all products which, due
to their special characteristics, suffer wear or natural
ageing by time, even under correct use.

For this guarantee to be effective, the client must:

1. Report the defect or breakage to Meler within a time
of one week from the time it is detected.

2. Be abreast of all payments to Meler.

3. Not have had the product under guarantee altered or
repaired on their own account or by others without
the express consent of Meler.

Meler reserves the right to inspect the product on
reception to check its guarantee condition. If this

return should not be made within a time of 30 days, the
guarantee will lose all of its validity, and if a replacement
product should have been supplied, it will be billed as if it
were an order for a new product. If the return should be
made and, following analysis, the defect were seen not to
be subject to the conditions of the guarantee, the product
will be withdrawn by the client within a maximum time of
three months, and if a replacement product should have
been supplied, it would be billed as if it were an order for a
new product.

In products tailor-made according to specifications,
drawings or models supplied by the client, Meler will
answer for the faithful production of the product and
not for the technical quality of its performance, and said
products will not be subject to the guarantee declared
herein.




